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PIPELINE PILOT UPGRADE
ASSESSMENT SERVICE

Pipeline Pilot provides value to scientists, R&D management, developers, and IT professionals

across research, development and manufacturing in many science-based industries. The platform

and component collections are frequently updated to provide access to new technology and enhanced

scientific functionality to maintain the most comprehensive informatics environment in the industry.

To ensure customers can easily take advantage of all Pipeline Pilot capabilities and enhancements,

the Accelrys Professional Services team now offers a Pipeline Pilot Upgrade Assessment Service.

THE PIPELINE PILOT UPGRADE
ASSESSMENT SERVICE

By leveraging the experience of Accelrys’
Professional Services team, existing customers
can smoothly transition to the latest version of
Pipeline Pilot. Accelrys will provide a plan with

a schedule and resource framework that will
minimize mistakes, a need for rework and costly
implementation errors that typically accompany
any software upgrade. The Upgrade Assessment
Service is a fixed fee professional services
engagement, based upon a standard Statement Of
Work, that delivers:

- A quantified list of upgrade activities

« An estimated level of effort for an upgrade; costs
and timelines
-+ A plan for implementing the latest version of

Pipeline Pilot

The Upgrade Assessment Service offers a
functional and technical assessment to help pave
the way for a successful upgrade project.

WHY DO-IT-YOURSELF WHEN YOU
CAN LEAVE IT TO THE EXPERTS?

Understanding that clients may have limited IT
resources or Pipeline Pilot upgrade experience,

accelrys.com

our experts will assess your unique Pipeline Pilot
environment and develop an implementation
plan that will enable quicker access to the
newest enhancements. As a result, your internal
implementation team will have a clear step-by-
step upgrade guide, improving their productivity
and avoiding potential costly mistakes. Throughout
the assessment, the Accelrys team of experts
may also identify opportunities to leverage

your implementation to address other scientific,
technical and business challenges.

A dedicated Accelrys assessment team with
extensive solution, industry and upgrade expertise
will be assigned and serve as a single point of
access to Accelrys consulting, education, support,
custom development, and hosting expertise.

To get started on your Pipeline Pilot Upgrade
Assessment, contact your Account Manager or
email us at consulting@accelrys.com.

Learn more about Accelrys services at
accelrys.com/services. We help make the most
of your investment with on-site implementation,
expert training, contract research and superior
support.
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